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Abstract
The purpose of this study was to understand how closely connected members of Greek organizations feel to their chapter in the aftermath of the COVID-19 pandemic. Participants were 33 female undergraduate students who are affiliated with a particular sorority chapter at the University of Alabama. A modified Rochester Interaction Record was used to interview and survey participants to better understand their social interactions (Wheeler & Nezlek, 1977). Results were stratified by member class to understand how the COVID-19 pandemic impacted their experience and the way they interact with one another.
Social Identity in Greek Organizations: The Aftermath of the COVID-19 Pandemic
Many have felt the impact of the isolation brought by the COVID-19 pandemic on their socialization, and this is true of college students as well. However, socialization is crucial to the development and identity formation of college students. 
Literature Review
Social Identity
Social identity is defined as the way one perceives themselves as a result of the groups they consider themselves to be members of (Tajfel, 1974). In order to consider oneself to be a member of a said group, the process of categorization occurs in which the group is identified by the individual and an emotional attachment is formed. This identification happens through continued interaction, with communication being the basis of the relationships that facilitate one’s emotional attachment to the group as a whole (Scott et al., 1998). In order to maintain one’s positive self-concept, intergroup comparison occurs in an effort to establish superiority, with a focus on the differences rather than similarities between the group one is a member of and a similar group they are not a member of (Nezlek & Smith, 2005). Comparing the group that one is a member of against personal expectations also occurs. This may reinforce one’s expectations or stereotypes about the group and therefore affect how one perceives themself (Ortiz & Thompson, 2020).
For emerging adults, group membership is one such way to establish their identity in the transition to college. Many students may join an academic, social, professional, religious, or service-oriented organization. Greek membership is one form of group membership on college campuses that allows students to establish their social identity. Historically, Greek organizations are known for being single-sex organizations that foster same-sex friendships and facilitate community-based coed activities, with the objective being primarily social in nature (Kurtyka, 2017). Greek organizations often have established values that their members agree to embody, providing individuals to therefore identify with these morals as their character is being developed through the growth that occurs in college (Tull et al., 2018). On large campuses, being a member of a Greek organization can make the community feel smaller, allowing students to feel more connected to the community as a whole (McNamee, 2021). 
Self-Efficacy
Self-efficacy is one’s belief in their personal capabilities and is traditionally influenced by prior performance of behaviors or the observation of others modeling those behaviors (Bandura, 1977). Self-efficacy affects communication regarding one’s ability to confidently communicate with others. With high self-efficacy, people are able to feel more strongly connected to the group with which they identify as being a member of since they have models for expected behavior and relationships (Guan & So, 2016). Having a model to imitate when forming relationships makes one more confident in forming strong relationships, even if they do not have prior experience of their own.
In emerging adults attempting to form relationships in college, their self-efficacy as it regards to relationship formation is important to consider. The confidence they have in their abilities to form these relationships is reliant on prior success forming relationships and by seeing others model relationship forming behavior. When transitioning to college, students do not have the prior experience of forming relationships in a college setting to rely on to bolster their confidence as they make this transition. Having strong role models within an organization can establish relational expectations that allows students to feel comfortable in establishing strong relationships (King et al., 2017). When there are not strong models for behavior, the unity of a group is broken as there is no shared understanding for relational development (Clair & Forehand, 2020). As a result of the COVID-19 pandemic, one can hypothesize that self-efficacy in college students regarding relationship formation is low as they have not had the opportunities to practice or observe the skills necessary to form relationships in recent years as they have in years prior.
Method
Participants
Participants (N = 33) were female undergraduate students who were members of a particular sorority at the University of Alabama. Three participants identified as college seniors, three participants identified as college juniors, ten participants identified as college sophomores, and seventeen participants identified as college freshmen. 24% of participants participated in an interview, and the remaining 76% participated by responding to a survey with the same questions. 
Research Questions
Rochester Interaction Record (RIR; Wheeler & Nezlek, 1977)
A modified RIR was used to understand participants’ in-group social interactions. 
Class standing. Participants began by indicating their class standing as freshman, sophomore, junior, or senior as defined by time spent at the University of Alabama. This was included to allow for comparison of answers between participants that have been at the University of Alabama in various stages of the COVID-19 pandemic.
Time spent at the chapter house. Participants were asked to rate the amount of time they feel they spend at the sorority chapter house on a scale of one to ten, with one being very little time spent at the house, and ten indicating that they live in the house. Participants were given the option to elaborate on why they chose the rating they did, specifically asking what function they see the chapter house playing in their socialization.
Hours spent socializing. Participants were asked to provide an estimate of the amount of time they spend socializing with other members of the chapter on average each week.
Intimacy of interactions. Participants were asked to rate the intimacy of their interactions with other members of the chapter on a scale of one to ten, with one being superficial, and ten being meaningful. Participants were given the option to elaborate on why they chose the rating they did, specifically asking about frequency of intimate conversations and with whom they occur.
Vulnerability of self-disclosure. Participants were asked to rate the vulnerability of their disclosure during interactions with other members of the chapter on a scale of one to ten, with one being closed off, and ten being very open. Participants were given the option to elaborate on why they chose the rating they did, specifically asking the decision making that goes into their disclosure and how it makes them feel.
Others’ vulnerability in disclosure. Participants were asked to rate the vulnerability of others’ disclosure during interactions with other members of the chapter on a scale of one to ten, with one being closed off, and ten being very open. Participants were given the option to elaborate on why they chose the rating they did, specifically asking why they feel other members of the chapter disclose to the degree they do and their thoughts on reasoning behind any unequal vulnerability between themselves and others.
Enjoyment of interactions. Participants were asked to rate their level of enjoyment in their interactions with other members of the chapter on a scale of one to ten, with one being unpleasant, and ten being very pleasant. Participants were given the option to elaborate on why they chose the rating they did, specifically asking what factors were taken into consideration when defining their social enjoyment.
Chapter integration. Participants were asked to rate how engaged and included they feel with the chapter as a whole on a scale of one to ten, with one being excluded or disconnected, and ten being integrated or valued. Participants were given the option to elaborate on why they chose the rating they did, specifically asking with whom they feel connected to.
Class-specific questions. Participants were asked questions for elaboration based on the amount of time they have been in college. Freshmen were asked how they feel COVID-19 affected their transition to and first year of college. Sophomores were asked how they feel COVID-19 affected their first year of college and how they feel this year is different from last year. Juniors were asked how they feel COVID-19 affected their first and second years of college, how they feel this year is different than previous years of college, and how they compare their experience this year to their experience pre-COVID-19 in their first year of college. Seniors were asked how they feel COVID-19 affected their second and third years of college, how they feel this year has been different from previous years, and how they compare their experience this year to their experience pre-COVID-19 in their first and second years of college.
Interview Procedure
Chapter members were invited to participate in an interview by a message sent in the chapter-wide GroupMe. Individuals were able to voluntarily sign up for an interview time that aligned best with their schedule. Questions were read by the researcher and participants were able to elaborate on their answer and discuss their thoughts with the researcher and other participants while their answers were documented in the survey by the researcher. 
Survey Procedure
Chapter members were invited to participate in a survey by a message sent in the chapter-wide GroupMe. Individuals were able to voluntarily request the survey be sent to them to take independently. Questions and instructions written in the independent survey were the same as dictated in the in-person interviews by the researcher. There was space for participants to leave their thoughts as quantitative data along with their qualitative ratings of the survey measures.
Results
Freshmen
	When looking at RIR data, freshmen scored about average or above average on all measures except when measuring vulnerability of self-disclosure or the perceived vulnerability of others’ disclosure. Vulnerability of self-disclosure was rated as a 6.93 out of 10 on average, with the rest of the chapter averaging 7.62 out of 10. Others’ vulnerability in disclosure was rated as a 6.67 out of 10 on average, with the rest of the chapter averaging 7.81 out of 10.
Freshmen generally feel high levels of connectivity, with their experience exceeding the low expectations they came to college with regarding their social transitions. When asked how they feel COVID-19 has impacted their first year of college, freshman responded they “don’t think it has that much” and “not at all”. Many commented that their main concern in their transition has been the academic adjustment to college coursework and the return to in-person classes after many participants noted they were entirely online for their senior year of high school. 
Sophomores
	When analyzing data by class, sophomores had the lowest RIR ratings overall, with their scores averaging at 6.97 out of 10, with the rest of the chapter averaging 7.59 out of 10 overall. Specifically, sophomores rated intimacy of interactions, vulnerability of self-disclosure, and enjoyment of interactions the lowest on average out of all the member classes. Intimacy of interactions was rated as a 7.30 out of 10 on average, with the rest of the chapter averaging 8.22 out of 10. Vulnerability of self-disclosure was rated as a 6.2 out of 10 on average, with the rest of the chapter averaging 7.87 out of 10. Enjoyment of interactions was rated as a 7.90 out of 10 on average, with the rest of the chapter averaging 8.76 out of 10. 
Sophomores express that they feel they have grown more connected over time, but that the isolation felt during COVID-19 influenced the formation of cliques within their member class. When sophomores originally started college and joined the chapter, it was the first year transitioning back from COVID-19 in the fall of 2020. This semester involved restrictions on when they were allowed to go to the chapter house, a ban on in-person activities, and other guidelines that they express made it difficult to get involved and make friends. One participant noted that she did not feel connected to the chapter since the majority of friends she made were in her major classes, which were in-person. It was noted by another that “a ton of friends” were made outside of the chapter due to COVID-19 restrictions and the need to find “other avenues” for a sense of community. Another participant echoed this sentiment, saying it took “a ton of effort” to develop a connection to the chapter. Despite this, the chapter was identified as the “only source of community” by a sophomore participant.
Juniors
	When analyzing data by class, juniors had the highest RIR ratings overall, with their scores averaging at 7.89 out of 10, with the rest of the chapter averaging 7.29 out of 10 overall. Specifically, juniors rated intimacy of interactions and vulnerability of self-disclosure the highest on average out of all the member classes. Intimacy of interactions was rated as a 9 out of 10 on average, with the rest of the chapter averaging 7.66 out of 10. Vulnerability of self-disclosure was rated as a 9 out of 10 on average, with the rest of the chapter averaging 6.93 out of 10.
Juniors felt that the COVID-19 pandemic “changed how the majority of [their] college experience has looked”, since they had a taste of “normalcy” as freshmen before the pandemic sent everyone home after spring break of their freshman year. They have seen restrictions and changes to their academic and social structure in every single year of their college experience. They also have a hope that things may be as they once were, but feel a sharp difference between themselves and the sophomores, a seemingly halfway split in the chapter.
Seniors
	Data for the senior class was irregular, with several measures being the highest or lowest of the member classes. Their overall average RIR score was extremely close to that of the entire chapter, with an overall average of 7.39 out of 10 for the seniors and 7.44 for the entire chapter. Seniors rated others’ vulnerability of disclosure and enjoyment of interactions the highest on average out of all the member classes. Others’ vulnerability in disclosure was rated as 8.33 out of 10 on average, with the rest of the chapter averaging 7.25 out of 10. Enjoyment of interactions was rated as 9 out of 10 on average, with the rest of the chapter averaging 8.39 out of 10. Seniors rated satisfaction with socialization and chapter integration the lowest on average out of all the member classes. Satisfaction with socialization was rated as 6 out of 10 on average, with the rest of the chapter averaging 7.28 out of 10. Chapter integration was rated as 5.33 out of 10 on average, with the rest of the chapter averaging 6.43 out of 10. 
Seniors feel they have grown detached from the chapter as a whole as a result of the isolation felt during the COVID-19 pandemic, and their experience during their sophomore and junior years has had lasting negative implications for their relationships within the chapter when compared with the positive experience they had in their freshman year. While they have maintained the strong connections built in their freshman and sophomore years, the upperclassmen they were once close with have now graduated, and COVID-19 has left little opportunity to get to know the younger members as well as they would have hoped.
Discussion
	These results show that each class has had their connection to the chapter impacted differently by the COVID-19 pandemic depending on when they experienced the pandemic relative to their college experience. This informs the understanding that the isolation caused by the pandemic interrupted their regular communication, and therefore the social development needed to establish or continue to have strong relationships within the sorority. 
Seniors have a high regard for the relationships they once had, but have little hope of continuing what they knew to be “normal” with graduation coming up. We see high levels of enjoyment, likely from enduring relationships within the senior member class. Many seniors live with and socialize with other seniors, and these relationships are the longest experienced within the chapter. There is a shared understanding of the standard that was set for our relationships when we came in as freshmen, and we modeled our relationships out of that example prior to COVID-19. We had the time to establish a strong foundation, and therefore still enjoy the benefits of that foundation in our relational enjoyment. Furthermore, as the members with the longest experience and strongest memory of what the chapter was like prior to COVID-19, we likely see high levels of vulnerability from others in the chapter as we are regularly relied on to provide perspective and guidance for those younger than us. 
This strength shown by the seniors is juxtaposed with low levels of satisfaction in the relationships in the chapter as well as a negative view of the chapter integration. Both ratings may be low as result of members comparing the “new normal” to the standard that was set for us by the seniors of our freshman year. We saw deep, lifelong relationships that endured significant hardship and came out stronger as a result, but the separation of the chapter due to the pandemic seems to have introduced a degree of superficiality as the chapter reestablishes relationships in the wake of the interruption. Additionally, we have the best overview of the split in the chapter seen in these results as a stratification of experience, and feel that the chapter is not as integrated as it once was. Previously, it was common to see members be close with those in other member classes. Now, there is a barrier to those relationships that did not used to exist since we all experienced the pandemic differently, therefore developing differing expectations for our relationships.
Juniors have both a high regard for the relationships they once had as well as hope to return to what they knew to be truly normal for their last year of college. We see juniors as comfortable with vulnerability and intimacy, with a desire to bridge the gap between their hopeful outlook and the low ratings seen by the sophomores. This class may be the most influential in the coming year, as they have the ability to reestablish the high standard for relationships that they are modeling their own relationships after. Sharing their experience from prior to COVID-19 with younger members may help show what the expectation for intimacy once was, potentially allowing younger members to feel comfortable in seeking those relationships out.
Sophomores started college at a time when relationships were most disrupted, and had little hope to start with and do not know the depth of relationship that is capable of being developed in the next two years. Providing this class with greater support may be necessary to overcome the cliques that have been formed to better integrate the chapter as a whole. Intimacy and enjoyment were the lowest ratings in the entire chapter, and allowing them to become more connected without the influence or barrier of cliques may allow for greater comfortability with intimacy within the member class. This may also provide greater enjoyment in their relationships overall. Further study of their expectations compared with that of the juniors would also be beneficial to understand how their perception is being modeled by those in older member classes.
Freshmen started with a great deal of hope when comparing their college experience to that of high school, but the ripple effect of disrupted relationships has still impacted their perception of relationships within the chapter. Freshmen reported low levels of disclosure, both in themselves and others. This may be due to the difference in intimacy between the member classes, leaving the freshmen confused as to what is expected in the chapter and what has been established as the standard for relationships, as it is different for every member class above them. This also may simply be due to the fact that it is their first year in college and they are still experiencing the initial social transition, and have not yet had the time to form those deep connections in which that level of vulnerability is to be expected.
This study allowed for a strong understanding of the differences in perspectives that exist in the aftermath of COVID-19. It also informed the way these perceptions influence the formation of relationships within a group, in this case a sorority chapter. A similar model would be helpful in similar settings in which there is a desire to understand how varying cohorts have had their relational outlook impacted by the pandemic, such as in other Greek chapters or campus clubs, or in the professional world by evaluating employee relationships and company culture. A larger, more comprehensive sample size would provide more detailed results and allow for stronger generalizability, especially when considering interventions to correct negative perceptions of relationships.
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